
FSM .NET Marina Management System Hardware and Software Requirements  
 
This new, ground-breaking marina management software was developed with Microsoft's 
revolutionary new .NET application development technology, which includes a fully object 
oriented .NET programming language, Active-X Data Objects .NET (ADO.NET), Active Server 
Pages .NET (ASP.NET), Microsoft SQL Server, and SAP Crystal Reports. It requires the .NET 
Framework Version 1.1, which is a free download from Microsoft. The data is stored in a SQL 
Server database, and Crystal Reports is used to produce reports. For more information about 
SQL Server, go to http://www.microsoft.com/sql. For more information about .NET, go to: 
http://www.microsoft.com/net. 
 
Minimum hardware and operating system requirements for workstation computers are 
Pentium 3 processors with 256 MB of memory running Microsoft Windows 2000 Professional,  
Windows XP Professional, Vista Business, Vista Ultimate, Windows 7 Professional, or Windows 
8 Professional. 64-bit versions are fine, and actually preferable. The server should have at least 
a Pentium 3 processor and should be dedicated with a domain, not a workgroup, environment. 
A peer to peer network will work, but a domain is more robust and secure. The Windows 
operating system on the file server must not be older than Windows Server 2000, and the 
database engine must be Microsoft SQL Server 2000 SP4 or a later version. SQL Server 2012 is 
the latest version. Internet Explorer 5.01 or higher is required, and IIS must be installed and 
active. Gigabit network connections are highly recommended. 
 
Video monitors must be set to a resolution of 1024 x 768 or finer, and at least 1280 x 1024 is 
preferred. If the Point-of-Sale module wil be used, then 1280 x 1024 or finer is required in order 
to use the pre-programmed buttons. At least 1 GB of memory in the workstations will improve 
performance. 
 
The FSM Point of Sale software will work with a variety of POS receipt printers that have 
Windows drivers, such as the popular Samsung SRP-270 and Star SP200 series. Cash Drawers 
are actuated by the receipt printer, and any bar code scanner will work, but the Symbol LS2208 
is a good choice. Customer pole displays are not generic. FSM will work with Logic-Controls 
PD3000 series pole displays through a serial port, 
http://www.logiccontrols.com/web/prodPD3.htm. FSM works with credit card readers like the 
MagTek 21040102 with one head, or the 21040145 with two heads. Two heads allows the card 
to be swiped without regard to the orientation of the magnetic strip, which is more convenient. 
Other card readers can work, but must be configured to send the sentinel characters % and ? at 
the beginning and end of the swiped data. All card readers should be plug and play devices 
which don’t require any driver software, and they should emulate keyboard input. Encrypted 
card readers must be approved for use with the payment gateway. 
 
The handheld computer apps will run on a variety of mobile computing devices running 
Windows Mobile or Windows CE. Windows Mobile is preferred, but some older ruggedized 
handhelds run only Window CE. You should not buy a new handheld that runs Windows CE. The 
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screen must be 320 x 240 pixels in portrait mode, and the removable SD memory card must be 
at least 512MB. 
 
It is always advisable to schedule automatic SQL backups using the SQL Server Agent in addition 
to any other backup methods used. Please note that specially configured backup systems are 
required to back up the actual SQL Server database files. Most system administrators and IT 
support people are aware of this and know how to do it, but it should be pointed out to them. 
Such software is not necessary as long as the SQL backup files are being backed up to another 
device. 
 
 
Envelopes 
 
All 8.5 by 11 inch bills produced by FSM will fold in three and fit in standard #10 single or 
double window envelopes. Tear off stubs will fit in standard #9 double window return 
envelopes which can be inserted in the #10 envelopes. Most FSM customers use pre-printed 
#10 single window envelopes. 
 
 
Labels 
 
Use standard Avery template 5160 address labels, 30 labels per sheet, 1” x 2 5/8”. 
 
 
Accounts Payable Check Forms 
 
Accounts Payble check forms may be obtained from our local SafeGuard forms supplier, Karen 
Price & Associates, Inc. 800-273-7266, karen@sbsforms.com, http://www.sbsforms.com. The 
check form number is SF4001-1. Also, if you tell them you need the FSM .NET Marina 
Management Software form, they’ll know which one. They also supply self-sealing window 
envelopes. 
 
 
NetOp Remote Access Software 
 
NetOp Host needs to be installed on the server to allow remote access by Professional Software 
for updating and support. Typically, a public, static IP address is assigned to a router or firewall 
port for use by NetOp. The free trial download site for NetOp is: 
 
http://help.netop.com/download/nrc_trial_download.htm Choose NetOp Remote Control. 
 
 
For FSM .NET Marina Management Software contact: 
Rick McCorkle, Professional Software, Inc., 770.963.9254, rmccorkle@compuserve.com 
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